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— Hello Kanagawa is a newsletter issued by Kanagawa Prefectural Government to provide living information for foreign residents —
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Basic Resident Registration Network System Started Operation!
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As of July 8, 2013, the Basic Resident Registration Network
System started to be applied to foreign residents.
@ Notification of the Resident Record Code
The Resident Record Code is included in the Resident Record
(jumin-hyo) of foreign residents. The Code is notified to you by
the municipal office of your residence after July 8, 2013.
@ How to acquire the Basic Resident Registration Card
The Basic Resident Registration Card (Registration (juki)
Card, hereafter) is available at the municipal office of your area.
@ The Registration (juki) Card will make administrative proce-
dures much easier, for example...

e If you have the (juki) Card, you can make the moving-out
notification by mail, etc. to the municipality you are leaving.
However, the moving-in notification should be made at the of-
fice counter of the municipality you are moving in.

* You can have copies of your Resident Record (jumin-hyo) is-
sued at municipalities other than yours, if you present the Reg-
istration (juki) Card or Residence (zairyu) Card.

* In some municipalities, you can have your certificates issued at
convenience stores when you have the Registration (juki) Card
with you.

¢ In some administrative organs, submission of a copy of Resi-
dent Record (jumin-hyo) will not be necessary when making
procedures.

* Online application for administrative procedures will be pos-
sible by storing electronic ID in your Registration (juki) Card.
(Equipment to read the Registration (juki) Card is necessary.)

[Inquiries in Japanese, English, Chinese, Korean, Spanish and
Portuguese]

Telephone counseling services on the Basic Resident Registration
for foreign residents, Ministry of Internal Affairs and Communica-
tions

Tel: 0570-066-630, 03-6301-1337
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Prepare for Major Earthquakes
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Large-scale earthquakes might happen anytime soon. To protect
your life from earthquakes and tsunamis and mitigate damages, you
need to make preparations for disaster at your home and commu-
nity on a routine basis.

@ Countermeasures you can take right now

1. Confirm beforehand the refuge site of your area, communication
methods and meeting places with your family, in case the family
members are separated.

. Prepare food and drinking water for at least 3 days, and an emer-
gency pack that includes valuables, a portable radio, a flashlight,
first-aid medicine, etc.

. Fix large furniture so that it does not fall over. Put shatterproof
sheets* on the windows.

. Participate in emergency drills in your municipality or commu-
nity.

* Sheets to prevent broken glass from scattering.

@ What to do to protect yourself in case of an earthquake

1. When you feel a tremor = Ensure safety of yourself

* Do not rush outside. Huddle under a sturdy desk or table and wait
until the shaking stops.

* When the tremor subsides, turn off the heater and other sources of
fire to prevent a fire.

* In case you evacuate, walk to the site keeping your belongings to
a minimum.

2. If you feel an earthquake near the beach = Evacuate immedi-

ately!

* Get away quickly from the beach and evacuate to a safe place,
such as a refuge area or higher ground.

* Tsunami strikes very quickly and repeatedly. If you start running
after you see a tsunami, it is too late. Take refuge immediately.

@ Information for disaster prevention

Information on disaster prevention is available on the below web-
site in multiple languages including simple Japanese. Emergency
information is also put on this webpage at the time of disaster.
[Information to support foreign residents at the time of disaster)
Japanese, English, Chinese, Korean, Spanish, Portuguese, Tagalog,
Thai, Vietnamese, Lao and Cambodian
http://www.pref.kanagawa.jp/cnt/f417431

[Inquiries in Japanese]
Disaster Management Measures Div., K.P.G. Tel: 045-210-3425
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@ In Kanagawa, smoking on the beach is restricted only to the
smoking areas by the Prefectural Ordinance.

[Inquiries in Japanese]

Environmental Sanitation Div., K.P.G. Tel: 045-210-5811

@ The period from Sat., Oct. 5, to Sun., Oct. 20, 2013 is desig-
nated as “Kanagawa Citizens’ Sports Weeks”.

http://www.pref.kanagawa.jp/cnt/f6135/ (Japanese)

[Inquiries in Japanese]

Sports Div., K.P.G. Tel: 045-210-8378
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* For inquiries in languages other than Japanese, please call the
Prefectural Government Counseling Services for Foreign Residents.
English: 9:00 to 12:00, 13:00 to 16:00, 1", 3" & 4" Tue.

Tel: 045-896-2895
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“Japanese for First-time Learners” and Other Useful Classes Available
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TRt offers the following educational programs for foreign residents free
L HELCVWET, of charge.
Japanese for first-time learners From Sep. 17 How to get your message across From Nov.
—Words and characters for living From Jan. 11 —Logical writing ’
Japanese grammar review for be- From Aug. 31 Classes for inter- Learn Japanese and Japanese way From Jul. 30
ginners From Jan. 8 national students of thinking through the Internet )
PC class in Japanese From Oct. 26 Consultation for learning Japanese gicei)te‘;;? month
L_earn about Japanese society with From Sep. 28
simple Japanese
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[Inquiries in Japanese and English]

Kanagawa Prefectural Institute of Language and Culture Studies
Tel: 045-896-1091

5-min. walk from Hongodai Sta. on the JR Keihin-Tohoku Line
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Application for Police Clearance Certificate to Submit to Overseas Organizations
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Police Clearance Certificate is a document necessary in making
applications for permanent residence to the United States and a
long stay/working visa to Europe. The Police Headquarters issues
the certificate to the persons who are required to submit a criminal
record certificate based on the law of the country they plan to visit.

@ Subject: Those who live in Kanagawa Prefecture and are re-
quired to submit Police Clearance Record for their permanent
residence application or visa application overseas

@ Necessary documents: 1) Valid passport, 2) Residence (zairyu)
Card, Certificate for Special Permanent Resident, Resident Re-
cord (jumin-hyo) or Alien Registration Certificate, and 3) Docu-
ment which can certify that your Police Clearance Certificate
needs to be issued

@ Location for application: Police Certificate Desk, Identification
Division, Kanagawa Prefectural Police Headquarters 2-4 Kai-
gandori, Naka-ku, Yokohama City
Tel: 045-211-1212 (Japanese only)

@ Office hours: 8:30 to 11:30, 13:00 to 17:00, Mon. through Fri.
(excluding Sat., Sun., the national holidays, and the year-end and
New Year holidays)

* Applicants are required to come for the procedures in person.
For detailed information on the procedures, please visit the web-
sites below.
http://www.police.pref.kanagawa.jp/mes/mesc5004.htm (Japa-
nese)
http://www.police.pref.kanagawa.jp/eng/e_mes/engc5001.htm
(English)

[Inquiries in Japanese]
Identification Division, Kanagawa Prefectural Police Headquarters
Tel: 045-211-1212
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* For inquiries in languages other than Japanese, please call the
Prefectural Government Counseling Services for Foreign Residents.
English: 9:00 to 12:00, 13:00 to 16:00, 1", 3" & 4" Tue.

Tel: 045-896-2895
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Public Health and Medical Care Guide for the Foreign Nationals
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Kanagawa Community Network Site” and “Map of Japanese Language Classroom,
Supplementary Study Classroom & Native Language Classroom in Kanagawa”
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The Guide offers information online for the foreign residents in
Kanagawa on public health, medical care and welfare systems, such
as the points of contact when you are ill or injured and what you
need to visit a doctor.

From this fiscal year, information in Spanish became available in
addition to English.

@ Languages: Japanese, English and Spanish
@ Contents:
1) When ill or injured
2) Help with medical expenses
3) For mothers and children
4) To stay healthy physically and mentally
5) Insurance systems
*Each item has points of contact. Please make a call if you have
any questions.

[Public Health and Medical Care Guide]
(Japanese, English and Spanish)
http://www.pref.kanagawa.jp/cnt/f7540

[Inquiries in Japanese]
General Affairs Office, Public Health and Welfare Bureau, K.P.G.
Tel: 045-210-4624
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@ Kanagawa Community Network Site
A website that offers useful living information. Information in

foreign languages has this mark. (% NBNBET é:li)

[Kanagawa Community Network Site]
http://www.k-i-a.or.jp/kens
@ Map of Japanese Language Classroom, Supplementary Study
Classroom & Native Language Classroom in Kanagawa
This site introduces “Japanese Language Classroom”, “Supple-
mentary Study Classroom” that helps children’s study, and “’Native
Language Classroom” where students can learn their mother tongue
and culture of their home country. It became easier to find infor-
mation in the site.
[Map of Japanese Language Classroom, Supplementary Study
Classroom & Native Language Classroom in Kanagawa]
(Japanese, English, simplified Chinese, traditional Chinese, Span-
ish and Portuguese) (*machine translation)
http://www.k-i-a.or.jp/classroom

[Inquiries in Japanese]
Kanagawa International Foundation
Tel: 045-620-0011
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* For inquiries in languages other than Japanese, please call the
Prefectural Government Counseling Services for Foreign Residents.
English: 9:00 to 12:00, 13:00 to 16:00, 1%, 3" & 4" Tue.

13 ETN 16 ET Tel: 045-896-2895
N, LR -5 SR The next issue (Winter Issue) is scheduled for November 2013.
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* By fax: 045-212-2753
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