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— Hello Kanagawa is a newsletter issued by Kanagawa Prefectural Government to provide living information for foreign residents —
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“Multilingual Medical Questionnaire” and “Foreign Parents’ Guide to
Vaccinations” Now Available
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“Multilingual Medical Questionnaire”, which helps foreign
nationals explain their health conditions to doctors, and “Foreign
Parents’ Guide to Vaccinations”, which provides information on
vaccination for children, are now available online. Use them for
your healthier life.

@ Multilingual Medical Questionnaire (18 languages)

The Questionnaire also has Japanese information, and description
of each diagnosis and treatment department.
Departments: Internal medicine, surgery, ophthalmology,
otolaryngology, orthopedics, neurosurgery, pediatrics, dermatology,
obstetrics & gynecology, dentistry and psychiatry
The Questionnaire was made by International Community Hearty
Konandai and Kanagawa International Foundation.
http://www.kifjp.org/medical

@ Foreign Parents’ Guide to Vaccinations (10 languages)

This Guide was made to help foreign parents carry out their
childrearing with a sense of security. It gives explanation on
vaccination, difference between the regular vaccinations (which
are considered desirable to receive) and optional ones (given to
only those who wish to), schedule of the regular vaccination, and
infectious diseases that vaccinations are given against. It also offers
information on available counseling services in foreign languages
when health conditions deteriorate after vaccination.

The Guide was made by Kanagawa International Foundation.
http://www.kifjp.org/kens/news/3687

[Inquiries in Japanese]
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!EZE,L f_ﬁg%ﬁb‘nb :l S0SINIEEA B A Bx3Ee E53EIFOLA D Multicultural Services Division, Kanagawa International Foundation
DA HEE A D e A b EIBSSR M % 301L I A - i Tel: 045-620-0011
TEL : 045-620-0011
* é%ﬁﬁﬁﬂ’( @F'ﬂb"‘?b'ﬁ’ i ’L%:”f“ﬁj ﬁ%;“%%ﬁ,\o * For inquiries in languages other than Japanese, please call the
= S L v Prefectural Government Counseling Services for Foreign Residents.
%m 045-896-2895 B1-3 - 4JH 9~ 1205, English: 9:00 to 12:00, 13:00 to 16:00, 1%, 3* & 4" Tue.
13 Héf'v 16 Ev*f Tel: 045-896-2895
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Application for Police Clearance Certificate to Submit to Overseas Organizations
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Police Clearance Certificate is a document necessary in making
an application for permanent residence to the United States or a
long stay/working visa to Europe. The Police Headquarters issues
the certificate to the persons who are required to submit a criminal
record certificate by the law of the country they plan to visit.
Subject: Those who live in Kanagawa Prefecture and are required

to submit Police Clearance Record for their permanent
residence application or visa application overseas.

Necessary documents: 1) Valid passport, 2) Residence (zairyu)

Card, Certificate for Special Permanent
Resident, Resident Record (jumin-hyo)
or Alien Registration Certificate, and 3)
Document which can certify that your
Police Clearance Certificate needs to be
issued

Location for application: Police Certificate Desk, Identification

Division, Kanagawa Prefectural Police
Headquarters 2-4 Kaigandori, Naka-ku,
Yokohama City

Tel: 045-211-1212 (in Japanese)

Office hours: 8:30 to 11:30, 13:00 to 17:00, Mon. through Fri.
(excluding Sat., Sun., the national holidays, and the
year-end and New Year holidays)

*Applicants are required to come for the procedures in person for

fingerprint collection.

For detailed information on the procedures, please visit the
websites below.
http://www.police.pref.kanagawa.jp/mes/mesc5004.htm (Japanese)
http://www.police.pref.kanagawa.jp/eng/e-mes/engc5001.htm
(English)

[Inquiries in Japanese]

Identification Division, Kanagawa Prefectural Police Headquarters
Tel: 045-211-1212
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Automated External Defibrillator Equipped at Every Police Box in the Prefecture
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TEL : 045-210-4874

Automated External Defibrillator (AED) is equipped at every
police station in Kanagawa Prefecture. In the event of emergency,
use AED following the audio commands. Unconscious persons
may be often in ventricular fibrillation, which causes dysfunction of
the heart. AED gives electric shock to the heart to restore normal
function. If AED is applied correctly by the arrival of rescue crew,
many more lives will be saved.

[Inquiries in Japanese]
Medical Services Division, K.P.G.
Tel: 045-210-4874

= %E%ﬁ?*“(@ﬁb"‘?b% 1. szi“.t:%’:“; 2’”%’8,\0 * For inquiries in languages oth'er than 'Japanese, please gall the
s : x; L v Prefectural Government Counseling Services for Foreign Residents.
%m 045-896-2895 13- akWH oW~ 121, English: 9:00 to 12:00, 13:00 to 16:00, 1%, 3 & 4" Tue.
13 Béf’v 16 Héf Tel: 045-896-2895
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Prepare for Major Earthquakes
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Large-scale earthquakes might happen anytime soon. To protect
your life from earthquakes and tsunamis and mitigate damages,
you need to make preparations for disaster at your home and
community on a routine basis.

@ Countermeasures you can take right now

(D Confirm beforehand the refuge site of your area, communication
methods and meeting places with your family, in case the family
members are separated.

(@ Prepare food and drinking water for at least 3 days, and an
emergency pack that includes valuables, a portable radio, a
flashlight, first-aid medicine, etc.

(3 Fix large furniture so that it does not fall over. Put shatterproof
sheets* on the windows.

@ Participate in emergency drills in your municipality or
community.

* Sheets to prevent broken glass from scattering.

@ What to do to protect yourself in case of an earthquake
(D When you feel a tremor = Ensure safety of yourself
-Do not rush outside. Huddle under a sturdy desk or table and
wait until the shaking stops.
- When the tremor subsides, turn off the heater and other sources
of fire to prevent a fire.
-In case you evacuate, walk to the site keeping your belongings
to a minimum.
@If you feel an earthquake near the beach
immediately!
- Get away quickly from the beach and evacuate to a safe place,
such as a refuge area or higher ground.
-Tsunami strikes very quickly and repeatedly. If you start
running after you see a tsunami, it is too late. Take refuge
immediately.

= Evacuate

@ Information for disaster prevention

Information on disaster prevention is available on the below
website in multiple languages including simple Japanese.
Emergency information is also put on this webpage at the time of
disaster.

[Information to support foreign residents at the time of disaster)
Japanese, English, Chinese, Korean, Spanish, Portuguese, Tagalog,
Thai, Vietnam, Lao and Cambodian
http://www.pref.kanagawa.jp/cnt/f417431

[Inquiries in Japanese]
Disaster Management Measures Div., K.P.G.
Tel: 045-210-3425
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* For inquiries in languages other than Japanese, please call the
Prefectural Government Counseling Services for Foreign Residents.
English: 9:00 to 12:00, 13:00 to 16:00, 1%, 3" & 4" Tue.

Tel: 045-896-2895
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“Japanese for Text Messaging” and Other Useful Classes Available

d;?%&%:gjzf’ L7 FITTIRY )Ejo ) :f; ;& W %éfﬁiah 5 ¥ Kanagawa Prefectural Institute of Language and Culture Studies
ﬁﬁ ] ,;}é E‘ ng ”% LTcwEd, offers the following free programs for foreign residents from September.
“Kanji” Chinese Characters for Daily Life | Sep. 12 to 26 (3 sessions on Fri.) | PC Classes in Japanese Oct. 7 to 21 (3 sessions on Tue.)
Grammar Review Course for Beginners Sep. 6 to Oct. 4 (5 sessions on Sat.)| Japanese for Text Messaging Oct. 16 to 23 (2 sessions on Thur.)
Learning about Schools in Japan in Simple Oct. 3 to 17 (3 sessions on Fri.) Learr_nng More about. Kanagawa Jan. 16 to Feb. 13 (5 sessions on Fri.)
Japanese (reading comprehension class)
[EI%;%EE I= ltﬁ: 'C(Dﬁ:ﬁl,\ b‘l‘i‘] [Inquiries in Japanese and English]
g ABUADDS s K Pref 1 Insti f L 1 i
AT LKJ_I ,T == B'C 1[:7 BFEIT TEL 045-896-1091 ar.lagawa refectural Institute of Language and Culture Studies

DRDAEIRCEL EAESAAE Y Lok B s Tel: 045-896-1091

J R - RIABT 1k 5 5 5-min. walk from Hongodai Sta. on the JR Keihin-Tohoku Line
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For Guardians: Let’s think and try! What Can We Do to Protect Children in the Cyber Society?

1 %Ll]a'(b\i'd'b‘? 1. Do you know?
ThED ¥ IFA S . . . .
X ~—F 7, kA YiE A=Ay MK ML RLRED ; A smartphong 1; an I.nternetPtemlll);lal, %nd can brlnlg you various
< amages caused by crimes. Portable video game players, music
*ﬁic ;E ) fLBﬁf) b U i 3o players, etc. are also regarded as Internet terminal.
?&’ﬂi‘ﬁi? l\’%'ﬁ’ 7" L— JY'%F'C b ¥ —%v b 75‘*'] 2. What risk does it have?
)ﬂ“( EFE9, These days, children play in the cyberworld such as message
2 EAKYRY 75\5]5 LanN? ] boards, profile sites and SNS instead of playground. They can
5{” /j"_‘*ﬁ 7":1 7 S N S bi % Yyo T JEU‘% | . ﬁ”’ ¥ pe negatiyely affected by }mfavorable people gnd illegal/harmful
- S Blross) & information (e.g. sex, violence) they acquire out of interest
L% 57 f(‘/,\v}\ﬁ E” % ” kS T" 5 FeliiiEs 15 or curiosity. If they do not have responsibility in information
“ﬂii‘ﬂ'ﬁ’ﬂ§ L‘T\ )\? L7zl - ﬁ EE (f ?’%73 transmission, they could be involved in a crime or trouble.
iil;) 75) 15 —E;?gﬁ &-ﬁ j' i -3‘0 In the cyberworld, parents cannot control their children even
% ?Fx’i"w‘{u? 2T EE | % %f, L. %ng;a PRSI if they offend or trouble someone irresponsibly.

3. To protect children
Filtering is an effective way to protect children from illegal/

I %%ﬁiné LvHY I,

ﬁ'{%%‘@ E 75‘@ 75‘7 MEE‘ ﬂﬁ}\ % 1/’530 . HHvidk b3 harmful information. To avoid harmful apps, function restriction
5275: iJ‘U"C ) 1% E%‘ i(ffaﬁ TXFtA, should also be placed on each terminal.
3 ; £ ;&_J_ B30I R . tParertlts h(;lve atli) tglach {heir chlillc:rtf;ln abﬁut Sjk}f ofdus’itndg tll;e
20 eprelaed nternet, and make them learn what they should/shouldn’t do by
7 ANVT )V TH, E%w? = ﬁﬁm B% £ % %*6 7‘&50)*1 nurturing judgment, self-discipline and sense of responsibility
ﬁf‘ 770]) O”‘f‘i%jb ey %ﬁg?%z%#;ﬁ DET. of their children as an Internet user. Parental control is also
/T\/ I‘*'Jﬁﬁ@‘)17 2. [RoTVBVEE, Bz k] necessary.
75_»%4 2 5 L\{»ﬁf FLk «‘)LO e e e fIt i§ als;)1 irInportant to di;cuss Witlfl your child;g;lk the purpose
PSRN iFIJJ':ﬁ% LLCOHEE . H"J e . of using tl e. nternet, not.t e .wa.y o usmg 1t. € your own
AN 2 rule, and adjust the function limit according to the age of your
=Yl 75‘%‘/‘ FL 9 children.
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)I/~)l/%ﬁ2 . F ey @Bkﬁ Abﬁf#%nﬁﬁﬂﬂﬁ%;ﬂ% LELz1. Juvenile Support Div., Community
Safety Dept., Kanagawa Prefectural
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(BAET (Dﬁ:ﬁl,\nbﬂ'] : Pol.lce Headquarters )
% DHUATVEOMEA X BOROBATA X LIIRAVCE 70 Tel: 045-211-1212 (pilot no.) &
A A i P R TEL © 0452111212 )
RN Y RESRASRS SR UL S * For inquiries in languages other than Japanese, please call the
A H 2 7 R . . . .
* :E LI T FE" 'y b'@‘_ i‘ Lﬁﬂ; oE'u'ER *Eu" - D? Prefectural Government Counseling Services for Foreign Residents.
aff © 045-896-2895 W13 adD 9~ 120, English: 9:00 to 12:00, 13:00 to 16:00, 1%, 3% & 4™ Tue.
13 I~ 16 K¢ Tel: 045-896-2895
L2y sedd #2 ot & Next “Winter Issue” is scheduled for November 2014.
KE (&5 N 2584 o . . . .
j/(\ﬁmf(; 7;?;% ;E ﬁot} é,v% 1»1 H = %ﬁ%m Ty Edited & published by the International Div., K.P.G.
B %3] AR TEL : 045-210-3748 Tel: 045-210-3748
% Eg:,\@ :*%% . %‘3:5 ) ﬁg LTwEd, * We we.lcome your comments and requests.
w1y BAZ S0 * By mail: International Div., K.P.G., 231-8588
* Bk T 231-8588 RHEIEIDH T * FAX [ 045-212-2753 * By fax: 045-212-2753
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